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5 Year Maintenance-Free Guarantee Details 
 

Powerglide Elevators offer a 5 Year Maintenance-Free Guarantee on all of their elevators. The few Terms and Conditions of this 
guarantee are listed below… 
 

• The 5 Year Maintenance-Free Guarantee begins when the elevator is first turned on an operated, which will be at the 
time of completing the installation.  

• Powerglide Elevators will repair or replace any component used to manufacture an elevator assembly that fails within 
the guarantee period if that items fails due to faulty manufacture, incorrect installation or premature wear 

• The 5 Year Maintenance-Free Guarantee does not cover any expenses relating the replacement of any elevator 
component that fails due to an outside influence unrelated to work done or components manufactured by Powerglide 
Elevators. An example of this might be damage caused by building contractors, or maybe a power surge or water 
leaking affecting electronics 

• In the unlikely event that an elevator component fails prematurely due to a manufacturing fault or extraordinary wear 
and tear, Powerglide Elevators will not be liable to pay for, or undertake, any repairs to any other equipment or 
structure not supplied by Powerglide Elevators 

• The 5 Year Maintenance-Free Guarantee is void until all monies owned to Powerglide Elevators, by the customer, are 
paid in full 

 

Maintenance for Commercial / Disabled Access Installations 
 

Unlike a residential / domestic installation, a commercial disabled access elevator must be inspected regularly.  
 
Under current NZ Building Code regulations, a commercial disabled access elevator must have a maintenance check and IQP 
inspection at least once every 12 months.  
 
The procedure is quite simple… 
 

1. Powerglide Elevators will contact the building owner before the IQP inspection is due to arrange a time for a 
Powerglide Elevator technician (or regional representative) to visit the site and carry out a standard maintenance 
procedure on the elevator.  

2. Once this is complete and if everything meets the requirement, the client (or Powerglide) can arrange an independent 
IQP inspection.  

3. The results of the IQP inspection are then submitted to the local building authority for the building’s Warrant of 
Fitness.  

4. If, during the maintenance check, a fault is found with the elevator, then the conditions of the above “5 Year 
Maintenance-Free Guarantee apply. 

 
If you have any questions on the 5 Year Maintenance-Free Guarantee or the required maintenance for a commercial disabled 
access installation, then please call us on (0800) 543 843 or email on info@powerglide.co.nz 
 
 

mailto:info@powerglide.co.nz
mailto:info@powerglide.co.nz

	Owners Name: 
	Address: 
	Install Date: 
	Expiry Date: 


